Asurint Background Check Integration (v2) €D AVIONTE

https://avionteboldsupport.zendesk.com/hc/en-us/articles/4405227850515

Overview

Updated 08/13/2021

Asurint is proud to be the Premier Partner of Avionte for background screening solutions, offering an easy
integration with Avionte’s BOLD platform. Asurint helps to deliver an end-to-end view of the hiring process
that improves workflow efficiencies, streamlines the recruiting process and shortens the onboarding cycle so
you can hire the right talent with confidence.

The Asurint integration with AviontéBOLD allows you to use their screening services when performing your
background check requests on prospective talent and the results are delivered to you in a report within the
BOLD interface.

For information on the Version 1 Asurint integration, click here to see our Background Check
Integration (v1) article.
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Asurint Background Check Integration (v2) €D AVIONTE

1

ASURINT

BACKGROUND SCREENING SOLUTIONS

Integration Features

- Self-serve integration setup
- Restricted user permissions

- System level background check placement
requirements

- Company level background check placement
requirements

- In-app ordering

- Mass ordering from talent search

Integration Setup

- Mass ordering from job nominations

- Background check billing

- Expiring background check monitoring
- Background check talent search terms

- Supporting analyze reports

- Background check data uplifted to Bl

- Supporting widgets

- Background check auditing

This is a self-serve integration in that you are able to enable and configure it as long as you have your account

credentials from Asurint.
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Marketplace Integration Enablement

You will find the Asurint integration in the Marketplace and will have options to:

« Receive more information regarding Asurint and the integration offering

« Enable the integration yourself if you are an existing Asurint customer and have your Asurint credentials

Asurint

Already have an Asurint account

L —
[¥] Not Enabled

Asurint Integration Settings X
solutions, offerin egration with AviontéBOLD. Asurint helps to deliver an

Asurint Website end-to-end view ess that improves workflow efficiencies,

Pow ire. Asurint reaelning how Reach out to an account executive today for pricing
Lackground searcnes are aone using Have a Avionté Account Executive Contact Me

Asurint Account Configuration & Validation

In order utilize the Asurint integration in BOLD, you will need to enter the following credentials:

e Account ID — Provided by Asurint
e Username — Provided by Asurint
e Password — Provided by Asurint

nter the User Account credentiols provided to you b
Account iID
Username Password
-
=S

Asurint Integration Settings X

Verify Account

Click the Verify Account button to validate the configured credentials.
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Validation Errors

If required credentials are missing
If Account ID is invalid

If Username is invalid

If Password is invalid

Asurint Integration Settings %

Enter the User Account credentials provided to you by Asurint

Account ID

| |

Error: Account 1D s requined

Usarname Password
Ermor: Usernams is requined Error: Password is required
One or more erfors found, review form for error

Cancel Verify Account
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Marketplace Integration Configuration

Once your Asurint account is validated, you will need to complete your integration configuration.

Asurint Integration Settings x

Show All Packages:
@ ves No
Bill Transoaction Type: Consent Type:
Locations
Location id Offica
()

August 2019 Branch |

BBranch

Branch

Branch

Brand New

Canada Office

CLI Stalfing office |

Edit Account Credentials ‘ Cancel Save
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Property

Show All Packages
[Yes/No]

Bill Transaction Type
[Dropdown]

Consent Type
[Provider/Staffing
Company]

Location ID

Value Description

Yes Gives users the ability to order any configured packages for the
account

No Restricts ordering to only the packages configured for the order

location selected when requesting the background check
Will be used with a future feature

The background check provider will be sending the consent
form to the talent

Requires the following talent data to place an order:
Provider : First Name
Last Name
Email Address
Phone Number

The staffing company will be sending the consent form to the
talent

Requires the talent complete a consent form before the system
will allow a user to order a background check
Logged on Talent > Screening Page
Consent Toggle = Yes
Staffing Consent Date logged

Company Requireg the following talent data to place an order:
. First Name
Last Name
Email Address
Phone Number

Address
SSN
Date of Birth
irsz\ﬂ?]fd by Each Asurint location ID needs to be mapped to a BOLD office
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Marketplace Audit

Changes to the integration configuration are being tracked in the Marketplace Audit.

Avionté Marketplace

@ Background Checks Integrations for All Modules

Seorch by Avionth Mode:

Search by

Sterfing AssureHire Checkr
@ Solutions a! ! Checkr
Categoey:

Able to filter the Marketplace Audit based on the following:

e Integration
o User
o Date Range

A search field is available to perform keyword searches within the Marketplace Audit.

E . . ‘J:_:.a '-1'

Avionté& Marketplace

Marketplace Audit Log

Morady ok Aug 00, 2021 712 P

-------------

L
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User Level Permissions

There are 3 user level permissions that help ensure that users have the proper permissions and access to the
background check data and features.

8% Background Checks

Recruiter Review Access

Request Background Check

&8 Asurint

Bill to Client

Property

Recruiter Review Access

Request Background Check

Bill to Client

Value

True

False

True
False

Description

Have the ability edit the background check Recruiter
Review Status

The background check Recruiter Review Status is
visible but not editable

Have the ability to order background checks
Unable to order background checks

Will be used with a future feature
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Job Requirements

System Level Job Requirements

You are able to configure system level background check requirements that would apply to every placement
made in BOLD.

Navigate to Utilities > Table Editor > New Filled Job Requirements — Integrations

Edit New Filled Job Requirements - Integrations

Asurint Background Checks
Avallable Packoges

Required Pockoges Raquiramant within Days

asic Package complated ® passad

L-UIIL.“I m

Configuration Steps

=

Select a package from the dropdown
Click +
3. Specify if the package is required to be passed or completed
1. Passed — Validation will require the talent have the package completed and designated a
“Passed” recruiter review status
2. Completed — Validation will require the talent have the package completed
4. Specify the “Within Days” value
1. Lookback period for a valid background check

N

Page 9 of 30



Asurint Background Check Integration (v2) €D AVIONTE

Company Level Job Requirements

You are able to configure company level background check requirements that would apply to placements made
for jobs with the company requirement set.

Navigate to Company > Requirements

Search  Add Mew Compary  Add New Contoct

Nome this Filed Job Sequirernent Group

Charlie’s Chocos
=3

Generol Requirements Custom Requirements Asurint Bockground Checks Asurint

B¢y ° . " v

Configuration Steps

1. Select a package from the dropdown
2. Click +
3. Specify if the package is required to be passed or completed
1. Passed — Validation will require the talent have the package completed and designated a
“Passed” recruiter review status
2. Completed — Validation will require the talent have the package completed
4. Specify the “Within Days” value
1. Lookback period for a valid background check
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Placement Validation

Upon placing a talent who doesn’t meet either the system or the company level job requirements, an error will
be displayed in the placement aside.

Search AddNew Job Teel T2 T3 Terd No valid people were selected!
FG m | ;‘('l“.ﬁhl" s) hove been removed due 1o issues describaed balow
' e JohnY T A comsrat B POCROOw (within 2 chaye n } OF o
Charlie's Chocos - Gobstopper Branch, Eagan, MN P '
( ® || @

Nominated rotol Positions:1  Open Positions: 1 In Process: S  Offered

mank  Norne Credt To Bepretantative

o 3. *
o ! & ADP Wise

(7] ! * John TesN$ o) Lonnpe Bon Lompk

[+] ’ & John Testd

[7] § = volen Nowrse
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How to Order a Background Check

The Create Background Check aside and talent data requirements changes based on the Marketplace Consent
setting.

Send a Single Background Check Request - With Provider Consent

Navigate to the Talent profile
Select Screenings tab
Click Create New Background Check — Opens Create New screenings aside
Enter required talent data — fields will prepopulate with talent data if exists
o First Name
o Last name
o Email
o Phone Number
5. Select Location
o Will only display offices configured with a Location ID in the Marketplace that the current user
has access to
6. Select Package
o Can order multiple packages at one time
7. Set Expiration Days
o The number of days before a user can order the same package again
o Prevents duplicate orders
8. Click Save & Send
o If talent data is entered or updated in the aside, data will be saved back to the talent record

Create Background Check X

Enter Required Talent Information

el N =

First Nome: * Last Nome: *

Emall Address: * Mobile Phone: *

5511231231

Select Background Checks Package

Location: * Packoge: * Expires (days). *

Submit & Save Talent
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Send a Single Background Check Request - With Staffing Company Consent

el N =

Navigate to the Talent profile
Select Screenings tab

Click Create New Background Check — Opens Create New screenings aside
Enter required talent data — fields will prepopulate with talent data if exists

o First Name
Last name
Address
SSN
Date of Birth
Email
Phone Number
Select Location
o Will only display offices
configured with a Location
ID in the Marketplace that
the current user has access to
Select Package
o Can order multiple packages
at one time
Set Expiration Days
o The number of days before a
user can order the same
package again
o Prevents duplicate orders
Click Save & Send
o If talent data is entered or
updated in the aside, data
will be saved back to the
talent record

o O O O O O

Create Background Check X

Enter Required Talent Information

First Noma: * Last Narma: *

Email Address: ® Mobila Phone: *

65123123

Streat Address |- * street address 2

1234 Main Street

City: * Stote: *
Zipe*

SN * Birth Dote (MM/DO/Yv¥vy): *

Select Background Checks Package

Location: * Package: * Expires (days):*

v v 365 0]

Cancel Subrnit & Save Talent
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Order Request Validation Errors

When there is an issue with the talent’s data that would cause failure in creating an order with Asurint, an error
will be displayed in the aside.

Example: Incorrect education “To” value
Incorrect Value: 2020

Scroot Schoot Type v u y
Cogee Dmgree Type
- oA
om o B
Cay Rote/Regon
Courtry
Notss

Create Background Check

Pockoge Name Pockoge Errors

BpE Bl M D Npetiad. 5aa wOhIAohon ermors 'O Ol
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Mass Ordering - With Provider Consent

1. Navigate to the Talent search page

2. Select up to 15 talent
o If more than 15 are selected, you will receive an error when ordering
3. Click the Mass Action dropdown
4. Select Mass Background Check
5. Select Location, Package, and Expires values
6. Click Continue
Search Add New Tolent Import Text Import Resurme  Import Multiple - Spotlight Mass Background Check - 5 Talent Records x
>Ea Select 0 Bockground Check Provider Select a Location
Tulant Search Results — - -
Select a Background Checks Package.
18ic Pockag : 5}

M Sandrman

7. Data validation check runs to confirm if the selected talent records have all required data elements to
place the order.
o If required data is missing, the talent records will be displayed in the aside.
The aside will display the number of records that need to be updated
There will be a link to the talents’ records for quick navigation
Missing required information will be highlighted
Click Continue to page through the talent records that require updates

O O O O
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Mass Background Check - 5 Talent Records X

2 Updates Remaining
Enter the missing Talent Information below, click Continue to move to the next Talent record with

missing information

john glenn205

First Nome: Last Nome:
john glenn205
Email Address: Mobile Phone:

john.glenn2(

Valid Phone Number is required

ense State

Cancel Continue

Mass Background Check - 5 Talent Records

‘

1 Update Remaining

Enter the missing Talent Information below, click Continue to move to the next Talent record with

missing information

Test Import

Firgt NoOma: Lost Nom:
Test mport
Ermoil Address: Mobile Phone:

testimport@exomple.cor

Valid Phone Number is required

Drivers License Drivers License State

Cancel Contin
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8. Once all required talent data has been entered, you’ll receive a message in the aside instructing you to
submit the order.

Mass Background Check - 5 Talent Records X
Submit Mass Background Check Request
All required information for this Background Check has been verified. To continue, plec

Submit

9. A confirmation message will be displayed in the aside with the number of successful and failed orders.
o # of successful orders are displayed in green

# of failed orders are displayed in red
Errored talent listed in the aside
Expand the screen to see detailed error

Depending upon the error, you can fix the issues and click the Reprocess Failed Requests button
to order again

O O O O

Mass Background Check - & Talent Records X
v 2 Background Checks have been successi

X 3 Background Checks failed to be submitted correctly. Click
Reprocess to attempt to submit these requests again

Richard Wadera -
Donna Dane -
john glenn205 -

Cancel Reprocess Failed Requests
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Mass Background Check - & Talent Records

€D AvionTE

4
v 2 Background Checks have been successiully submitted

% 3 Background Checks failed to be submitted correctly. Click
Reprocess to attempt to submit these requests again.
Richard Wadera

st wans foiled. See ermors belo

Pockoge Nome Packoge Errors
Basic
Pockoge

* A non-expired bockground check order already axists for
pockoge

Takent sove foi

See errors below

& Thde wire N0 SucCCessiul pOCkoQe Order requests. No opphcant changes Soved

Donna Dane

Reqgusst fc

ailed validation. See errors balow

Talent data mot sawved
Request Validation Errors

(2R

* Abc School Groduotion dote [end date) must be provided. Expected format
Ivvyy (exomple: 01/

T
s

nce Reprocess Failed Regquests
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Mass Ordering - With Staffing Company Consent

1. Navigate to the Talent search page
Select up to 15 talent
o If more than 15 are selected, you will receive an error when ordering
Click the Mass Action dropdown
Select Mass Background Check
Select Location, Package, and Expires values
Click Continue

N

3.
4.
5.
6.

Search AddMew Talent Import Text Import Resume  Import Multiple  Spotlight Mass Background Check - 5 Talent Records

Talent Search Results

Select a Bockground Check Provider: Sedect  Location:

- CU Staffing office 1 -

Select a Background Checks Package.
Praview: Fipeling=z  First NOmax Lost Nome< EEQ Dote ~ Email Addrx Mobile Pho:  City v stote Packoge Expires (days)
1
_ ) ) ) Bosic Pockoge v &
lj Ava W [ IVO W CX EO MM
- 8 — - [
]
B v Sondman m
¥ B Eor
v B 1 do e
]
[‘ Habpn MNourse
B £

7. Consent validation check runs to confirm if the selected talent records have completed a consent form
o Checks against the Consent field on the Talent > Screening page

Mass Background Check - 4 Talent Records

Talent Terms ~

Talent Search Results

1 of the selected Talent records have not given consent to receive o
Background Check.

Preview: Pipelinex FirstNomes lostMomec EEODote ~  Email Addrc  Mobile Phoc  City v State
@ @ Ao wmoms  aweweo.  Eogor
v =) R anesh N
B
’_‘ ar Sondman 0 Dgoh@mal 4544522733 Eogor
L % -5
v B 4
B
B Helen Nourse
- =
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8. Data validation check runs to confirm if the selected talent records have all required data elements to
place the order.
o If required data is missing, the talent records will be displayed in the aside.
The aside will display the number of records that need to be updated
There will be a link to the talents’ records for quick navigation
Missing required information will be highlighted
Click Continue to page through the talent records that require updates

O O O O

Mass Background Check - 5 Talent Records

‘

2 Updates Remaining

Enter the missing Talent Information bedow, click Co

-ontinue to move to the next Talent record with
missing information
john glenn205
First Nome: Last Name:
ohn glenn205
Email Address: Mobile Phone:
:.I"I".J'|-"|"|;'.-:'-: Dexomple.con l

Vvalid Phone Number is required

Mass Background Check - 5 Talent Records

I

1 Update Remaining

Entar the missing Talent Information below, click Continua to move to tha naxt Talent reécord with

missing information
Test Import

First Name

Last Narm:
Tast mport
Email Address: Mobila Phone:
test [als] N T
Valid Phone Number |s required
& Lic

3 Stote

Cance Continue ‘
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9. Once all required talent data has been entered, you’ll receive a message in the aside instructing you to
submit the order.

Mass Background Check - 5 Talent Records x

Submit Mass Background Check Request

Al required information | his Background Chack has been verified. To continue, please

submit

e m

10. A confirmation message will be displayed in the aside with the number of successful and failed orders.
o # of successful orders are displayed in green

# of failed orders are displayed in red
Errored talent listed in the aside
Expand the screen to see detailed error

Depending upon the error, you can fix the issues and click the Reprocess Failed Requests button to
order again

o O O O

Mass Background Check - 5 Talent Records X
v 2 Background Checks have been successfully submitted
X 3 Background Checks failed to be submitted correctly. Click

Reprocess to attempt to submit these requests again

Richard Wadera v
Donna Dane -
john glenn205 -

Reprocess Failed Requests
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Mass Background Check - & Talent Records

v 2 Background Checks have been successfully submitted.
% 3 Background Checks foiled to be submitted correctly. Click
Reprocess to attempt to submit these requests again.

Richard Wadera

| request was falled. S0 ormors bolow

Packoge Name Pockogs Erfors

B & A MG axpired Do EGround check Sroed alrgadly asists 1o
PoCkoge POCEDODE
Teskarl Sord (ol Saed & roi D

& Thars wadd no SecCatsiul DOCEONE OFde equEatts. MO OpPECOnt changes Sonved

Donna Dane

- —

Reguest lToded validotion, See anors Dalow, Tokent dola not s
Raque st W Oloten Efors

* Abc School Groduation date (end dote) must be provided. Expected formoat

MM/ BOMYYYY (example: 01 26/1995)

Concal Reprocess Foiled Requasts
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Background Check Management

There are a few tools to help you manage your background checks and results efficiently so you can place talent
on jobs quickly.

Talent Screening Page

Once a background check is ordered, it will be added to the Talent > Screening page.

Screeni

Talent Given Consent Select Date of Consent

v Select a Package v Select a Status v Select o Score v Remove Filter

Compileted View
Provider Order Date Vv Package Sent Status Score Adverse Action Details Recruiter Review
Date Report
Asurint Aug 12, 2021 eScreen (Recruiter Flow) Pending Recruiter Action - @ ®
s~ &1 NEE
wes @ NEE
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Features & Field Definitions

Field

Consent Fields
Table Filters
Provider

Order Date
Completed Date
Package Sent
Status

Score

Adverse Action

View Report

Details Button

Expires On

Recruiter Review

Description
Used to indicate if the talent completed a background check consent form

If the Marketplace consent setting is set to Staffing Company and the Talent Given
Consent field is set to No, the Create a Background Check button will be greyed out

Allows you to filter the orders by provider, package, status, & score
Displays the provider the background check was ordered through
Date the background check was ordered

Date results are received from Asurint

Name of package ordered

Current state of the order

Status Values: Sent, Pending Signed Consent, Pending Talent Action, Pending
Recruiter Action, Results Pending, Completed

Custom score value sent back from Asurint

Dropdown field that allows for manual tracking of the pre-adverse action status of an
order

Status Values: Initiated, Contested, Cleared, Adverse Action
Gives the user access to the detailed results on Asurint’s site
Report button will be displayed once results are received from Asurint

User will only be able to view the report if they have the proper access through their
account with Asurint

Displays additional order information

Displays the date the order will expire on

Once the expiration date is passed, the package can be ordered again for that talent
Date can be edited if needed

Status Values: Not Reviewed, Meets Requirements, Doesn’t Meet Requirements

Automatically set to Meets Requirements if the score sent back from Asurint is
“Passed”

Automatically set to Doesn’t Meet Requirements if the score sent back from Asurint
is “Failed”
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Talent Import Text  Import Resuma  Spotiight Background Check Order Details
Screonin R Order Information
Ordered By
Background Checks Avionte Support on 08/12/2021
Henvewed Stotus Revaraed fy
Takent Given Consent Select Date of Consent
Mot Reviewad
®
Talent Information
Seloct o Provider v Seloct o Packoge v Select o Status - Soloct o Scoro - Remove |
First M * Lt Mo *
Jannitar Applasend
Provider Ordes Date v Comploted Date  Pockoge Sent Status Seorn Adverse Action
Emadll Address: * Mobds Phona: *
Asurin Aug 12, 2021 Base Packoge Sont - missy dohms@yohoo.com jkghkjuhnkjnh
Drivers License: Drivers Lioense State
MIZ3456789 Minnesoto v

Background Check Package
Locatan Puscenge Lapier. OF

Boston Basic Peckoge Aug 13, 2023

conce! ()

Talent Audit

Changes made to the background check order from either the user or Asurint, are tracked in the talent audit.

Audit for Jennifer Appleseed

O e sppen Ay 2 14a (upaced | et somrorors croc ror b

Recruiter Review 2021-08-12123:48:41.63331-05:00 =+ 2021-08-12723.48:42.448584-05:00
Date:
Reviewed Stotus: DoestotMestRequirements = Poss

Aug 12, 2021 1L48 P | Updated | Talent Background Check Order Detalls

2021-08-121231552 6609458-0500 = 2021-08-12723.48:41 63331-05:00

Poss =+ DoosNOtMestREqUInsmMents

@ Avionte Support  Aug 12, 2021 148 PM

Pre-Adverse Action initioted = Cleared
Stotus
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Talent Search Terms

Background Check search terms have been added to BOLD. The search terms allow you to perform AND OR

searches to find the right

@AVIONTE e

Placement Status
Position Category Total ATS Pg

Representative

Resume Tags

Tearsheet

Work History Search
Education History Search
Talent Status
Assessments

Talent ID

Comments

E-Verify Stotus

Tax Credit Status

Expressed Consent

I Background Checks I

Talent Branch

Ready, Set, Search!

@ AVIONTE  moonccos oo [

Search Add Now Tolont Import Taxt  Import Resuma  Spotlight

Bockground Chacked

Appliconts Who Have Hod hd
Salect a Provider
Asurint v
Select a Branch
w
Select a Package
Packoge

Select a Recrulter Status
Recruiter Stotus

Select o Bockground Check Status
Status

Select Date Range

arch!

Done
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Search Term Options

Search Term  Value Options Use Case Type

Used to find talent who have had a
Background background check

Checked ’
Applicants Who Haven’t Had g;:sgz%&r?;gﬁinkt who haven’t had a

Used to find talent who have or

Applicants Who Have Had
Single-select list

Background check

Provider orovider(s) that are enabled haven’t had background checks for a Single-select list
specific provider
Offices with Asurint location Used to find talent who have or
Branch IDs configured in the haven’t had background checks for a Multi-select list
Marketplace specific office
Used to find talent who have or
Package Available packages haven’t had background checks for a Multi-select list
specific package
Not Reviewed Used to find talent who have or don’t
Recruiter Status Meets Requirements have background checks in a specific Multi-select list
Does Not Meet Requirements r€Ccruiter review status
Sent

Pending Signed Consent
Background Pending Talent Action
Check Status  Pending Recruiter Action
Results Pending

Used to find talent who have or don’t
have background checks in a specific Multi-select list
order status

Completed
From Date Used to find talent who have or don’t
Date Range To Date have background checks ordered Date

within a certain date range
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Background Check Widget

The background check widget can be used to manage the open background check orders, orders with results that
need to be reviewed, and completed orders.

¥ Background Checks

100 Ordered

6 Needs Review

6 Completed

Dashboard Tosks Add Widget

'Y Background Checks

Branches:

Start Datec

End Date:
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Ordered

Background checks that have been ordered and are pending results back from Asurint.

Ordered Background Checks - All Branches

¥V Bockground Checks

2
2
I3
2
!

Completed Viow
Nome Provider Order Date v
Date

Pockage Sent Stotus Score Adverse Action

100 Ordered

6 Needs Review

6 Completed

<
O-rooooDoDooooon

Needs Review

Background checks that have been ordered, where we’ve received results back from Asurint that need to be
reviewed.

Doshboard  Tosks  Add Widgot Needs Review Checks - All Branches

V Background Checks Karme Provider Ordor Date ¥ ;::pw'd Pockoge Sent Stotus scora Acverse Action ::p:ﬂ focruiter Review
-8 BElE
100 Ordered

- B

6 MNeeds Review
- B )
6 Completed - B )
= JElE
: - JEIE
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Completed

Background checks that have results back and they’ve been reviewed.

All Documents Completed Background Checks - All Branches

'V Background Chacks < X Name Pravider Order Date ¥ Package Sent Status Score Adverse Action Recrulter Review
K AUgI22021  Augl2 2021 Service: Criminal Check Completed PASS ~ B \S/ E M
8B NEE
8 EEE
6 Completed fmMoton A WAZL200  JW27,2021  Basic Pockage Compietea PAss comosted ~ @ (=] B [®]
B
B

100 Ordered

6 Needs Review

) = JE
(=] & (=]

Back to Top
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