What is Avionté 24/7? 
Avionté 24/7 is our mobile app, and it delivers instant access to your pay and tax statements. When you log in to the app, you can get an immediate look at Gross Pay, Take Home Pay, Statutory Taxes and Deductions.

How do I access Avionté 24/7? 
You can download the app and sign in using the SmartLink that we send you via text. Once you’re logged in, the app will remember your credentials and keep you logged in. You just need to open the app to access your information. 

Can I get a PDF copy of my pay and tax statements? 
You will have access to the PDF version of the following documents as applicable: 
· Pay Statement (US, Canada) 
· W-2 (US) 
· 1099 (US) 
· 1095-C (US) 
· T4 (Canada) 
· T4A (Canada) 
 
How can I interact with the PDF statements? 
You can download the PDF to your device, or you can take a screenshot. Due to data privacy concerns, you can’t send PDFs via email at this time.

What devices can I use to access Avionté 24/7?  
You can access Avionté 24/7 on iOS and Android devices. 
 
Do I need an internet connection to use the Avionté 24/7 app? 
Avionté 24/7 works using standard cellular plans as well as Wi-Fi. 

What if I don’t have a smart phone? Can I access pay and tax information from the talent portal? 
Yes. You can always access your pay and tax information from the talent portal. 


